
AI for Law Firms: 
How It’s Reshaping Legal 
and Why You Should Care

Host: Erin Walker, Director, Digital Strategy, Clio



Housekeeping
● Session length: 60 minutes

● Recording & slides emailed tomorrow (*CLE is only available for the live session)

● Use            to engage with fellow webinar attendees and  select “Everyone” 

● Use            to ask questions directly to panellists

● Please fill out the survey at the end of the session



CLE / CPD Information
To qualify for credit, you must:

1. Be logged in on your own device under the email/name you registered with (cannot share logins).

2. Attend the entire live webinar.

3. Participate in the polls during the live session.

*If you have met the participation requirements, you will receive a personalized CLE/CPD affidavit from 
mcle-clio@americanbar.org for the webinar you attended to completion. Please check your spam or junk 
folders as these emails often end up there. Please note you have to fill out an affidavit for each individual 
webinar. Once you complete the affidavit, you will be able to download your certificate(s) of attendance 
and they will be emailed to you as well from mcle-clio@americanbar.org.
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Agenda
● Introductions
● What is AI + terms to know
● What Can It Do, What Can’t It Do? 
● How to Make Practical Use of It? 
● Issues, Limitations and Common 

Objections
● What Does It All Mean? 
● Final Resources and Q&A
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Tom Martin
CEO, LawDroid

Today’s Speakers

Erin Walker 
Director, Digital Strategy, Clio

Mitch Jackson
CEO, Jackson and Wilson Inc.
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AI generated suggested agenda



What is AI + 
terms to know 



Section 1

notes
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notes



How Does It 
Work?



Section 2 

notes
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notes



What Can It Do, 
What Can’t It Do?
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notes
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notes
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notes



How to Make 
Practical Use of It?



Section 2 

notes
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notes



Section 2 

notes



Section 2 

notes



Section 2 

notes

https://docs.google.com/file/d/1Kdglq-_uXiyvYjCVv-IO7i2zAYWo9vvp/preview




Issues, Limitations & 
Common Objections



Section 2 

notes
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notes
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What does it all 
mean? 



Section 2 

notes
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https://bit.ly/Copilot-Clio-Offer
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Clio Resources 
& Polls



Clio Manage
Legal practice management software
Our most popular product—the industryʼs leading solution 
to help manage clients, organize cases, and automate tedious 
tasks like getting paid and month-end billing.

Clio Grow
Client intake and legal CRM software
Standardize the client intake process with online intake 
forms, email automation, and e-signatures to build strong 
relationships, and get powerful data insights to grow your firm.

Lawyaw
Advanced document automation
New software for solo, small- and mid-sized legal practices that 
streamline information gathering and document assembly with 
programmable templates, built-in e-sign and other features. 

Clio’s Offerings
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Polls: 

Poll 1: For Non-Clio Users 

Would you like to learn more about:

a. Clio’s offerings

b. Clio Cloud Conference

c. LawDroid

d. No, I’m not interested or already
use Clio

Poll 2: For Clio users 

Would you like to learn more about:

a. Adding Clio Grow for client intake

b. Adding Clio Payments

c. Clio Cloud Conference

d. LawDroid

e. No, I’m not interested or already 
use Grow/Payments 



Additional Clio Resources 
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● CLE: Legal Cyber Security: How to Protect Your Firm Against Rising 
Threats

● Blog: Will ChatGPT Replace Lawyers?

● Blog: AI in Law: Transforming Legal Practices

● Clio Cloud Conference, October 9-10, 2023: Get your pass 

https://www.clio.com/events/webinar-legal-cyber-security-for-rising-threats/
https://www.clio.com/events/webinar-legal-cyber-security-for-rising-threats/
https://www.clio.com/blog/chat-gpt-lawyers/
https://www.clio.com/blog/lawyer-ai/
https://cliocloudconference.com/


Additional resources 
Prompt Collections
● ChatGPT Prompts
● Testing 12 Different ChatGPT Writing Styles
● Legal Prompt Engineering - Examples and Tips

Further Reading / Watching:
● LawDroid Manifesto
● Reach for the Stars: Harness the Superpower of Generative AI with Creative Collaboration
● Harness the Power of Generative AI with Creative Collaboration
● The Implications of ChatGPT for Legal Services and Society
● The Case for ChatGPT: Why lawyers should embrace AI
● AI, Web3 and Metaverse Newsletter 

LawDroid  Offerings 
● Copilot Virtual Demo
● LawDroid Copilot Early Access Offer
● LawDroid Copilot Promo: 

https://github.com/f/awesome-chatgpt-prompts
https://www.linkedin.com/pulse/testing-12-different-chatgpt-writing-styles-mitch-jackson-esq-/
https://law.mit.edu/pub/ideaflow15/release/4
https://www.lawdroidmanifesto.com/
https://www.youtube.com/watch?v=tXtdWJ-2EiI
https://www.artificiallawyer.com/2023/01/04/harness-the-power-of-generative-ai-with-creative-collaboration/
https://clp.law.harvard.edu/knowledge-hub/magazine/issues/generative-ai-in-the-legal-profession/the-implications-of-chatgpt-for-legal-services-and-society/
https://www.abajournal.com/columns/article/the-case-for-chatgpt-why-lawyers-should-embrace-ai
https://www.linkedin.com/newsletters/metaverse-web3-law-and-tech-6876269423129374720/
https://bit.ly/Copilot-Virtual-Demo
https://bit.ly/Copilot-Clio-Offer
https://www.youtube.com/shorts/Ld6tru0M5Yo


40

Final Questions



CLE / CPD Information
To qualify for credit, you must:

1. Be logged in on your own device under the email/name you registered with 

(cannot share logins).

2. Attend the entire live webinar.

3. Participate in the polls during the live session.

*If you have met the participation requirements, you will receive a personalized 
CLE/CPD affidavit from mcle-clio@americanbar.org for the webinar you attended 
to completion. Please check your spam or junk folders as these emails often end up 
there. Please note you have to fill out an affidavit for each individual webinar. Once 
you complete the affidavit, you will be able to download your certificate(s) of 
attendance and they will be emailed to you as well from 
mcle-clio@americanbar.org.
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CONTACT INFORMATION

/thomasgmartin

@lawdroid

tom@lawdroid.com

604-900-3203

www.lawdroid.com

Tom Martin
CEO + Founder, LawDroid
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CONTACT INFORMATION

/mitchjackson/

/mitchjackson/

Mitch@jacksonwilson.com

949-855-8751

MitchJackson.com

Mitch Jackson
CEO, Jackson and Wilson Inc.
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CONTACT INFORMATION

/erinsjoyce

@E3Writing

erin.walker@clio.com

888-858-2546

www.clio.com

Erin Walker
Director, Digital Strategy


